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mnuwKI hwkF bfry drÉfsqF:  mnuwKI hwkF bfry drÉfsqF:  mnuwKI hwkF bfry drÉfsqF:  mnuwKI hwkF bfry drÉfsqF:      
ivqkrf aqy qMgivqkrf aqy qMgivqkrf aqy qMgivqkrf aqy qMg----pRyÈfn kpRyÈfn kpRyÈfn kpRyÈfn kIqf jfxf Iqf jfxf Iqf jfxf Iqf jfxf         

  

bydfavfbydfavfbydfavfbydfavf: : : :  ieh gfeIz isrP afm jfxkfrI leI hI hY. ieh quhfzy hflfq bfry kfnUMnI ieh gfeIz isrP afm jfxkfrI leI hI hY. ieh quhfzy hflfq bfry kfnUMnI ieh gfeIz isrP afm jfxkfrI leI hI hY. ieh quhfzy hflfq bfry kfnUMnI ieh gfeIz isrP afm jfxkfrI leI hI hY. ieh quhfzy hflfq bfry kfnUMnI 
jfxkfrI nhIN hY. Kfs afpxy hflfq bfry quhfnUM iksy vkIl jF kfnUMnI krmcfrI nfl jfxkfrI nhIN hY. Kfs afpxy hflfq bfry quhfnUM iksy vkIl jF kfnUMnI krmcfrI nfl jfxkfrI nhIN hY. Kfs afpxy hflfq bfry quhfnUM iksy vkIl jF kfnUMnI krmcfrI nfl jfxkfrI nhIN hY. Kfs afpxy hflfq bfry quhfnUM iksy vkIl jF kfnUMnI krmcfrI nfl 
mÈvrf krnf cfhImÈvrf krnf cfhImÈvrf krnf cfhImÈvrf krnf cfhIdf hY. df hY. df hY. df hY.     

    
EntyrIE  EntyrIE  EntyrIE  EntyrIE  ihAUmn rfeIts koz ihAUmn rfeIts koz ihAUmn rfeIts koz ihAUmn rfeIts koz kI cIjL hY kI cIjL hY kI cIjL hY kI cIjL hY ????    
• mnuwKI hwkF bfry EntyrIE df kfnUMn - ihAUmn rfeIts koz (koz) - iewk aihm kfnUMn hY. ieh 

EntyrIE ivwc hr iksy nUM ivqkry aqy qMg-pRyÈfn (discrimination and harassment) kIqy 
jfx qoN bcfAuNdf hY. EntyrIE dy bfkI sfry kfnUMn lfËmI koz nfl myÜ KFdy hoxy cfhIdy hn.  

• EntyrIE ivwc 30 jUn 2008 qoN mnuwKI hwkF bfry iewk nvF kfnUMn lfgU ho igaf hY. mnuwKI hwkF 
dIaF injI iÈkfieqF dI qPqIÈ hux EntyrIE ihAUmn rfeIts kimÈn vwloN nhIN kIqI jFdI. ies 
dI bjfey sfrIaF drKfsqF iswDIaF EntyrIE ihAUmn rfeIts itRibUnl kol dfier kIqIaF jFdIaF 
hn. iewk nvF ihAUmn rfeIts lIgl swport sYNtr aijhy lokF dI itRibAUnl ivwc drKfsq dyx 
ivwc mdd kr skdf hY ijnHF nfl ivqkrf hoieaf hovy.  
 

• EntyrIE ihAUmn rfeIts itRibUnlEntyrIE ihAUmn rfeIts itRibUnlEntyrIE ihAUmn rfeIts itRibUnlEntyrIE ihAUmn rfeIts itRibUnl (itRibAUnl) ieh gwl pwkI krn leI ijLMmyvfr hY ik koz lfgU 
kIqf jFdf hY aqy ies df siqkfr huMdf hY.  

 

• jy quhfnUM XkIn hY ik quhfzy nfl nsl, ilMg, ilMgI ruJfn, cmVI dy rMg, vMÈ, iks jgHf qoN afey ho, 
nslI mUl, ÈfdI-Èudf hox jF nf hox (smyq kfmn lfa - ibnf ivafh krfieaF iksy nfl rihx, 
qlfkÈudf, aqy alihdgI vfly irÈiqaF dy), Aumr, apfhjqf, nfgirkqf, pirvfrk ruqby jF 
Drm dy afDfr `qy ivqkrf hoieaf hY qF qusIN itRibAUnl kol drKfsq dy skdy ho. jy quhfzy nfl 
irhfieÈ dy mfmly ivwc ivqkrf hoieaf hovy ikAuNik quhfnUM srkfrI pYsf imldf hY, jF jy quhfzy 
nfl roËgfr dy mfmly ivwc ivqkrf huMdf hY ikAuNik quhfzf aijhf quhfzf mujrmfnf irkfrz hY ijs 
leI quhfnUM muafPInfmf iml cuwikaf hY, qusIN qd vI drKfsq dy skdy ho. ienF nUM koz aDIn 
“pfbMdIÈudf afDfr” (prohibited grounds) ikhf jFdf hY.   
 

mnuwKI hwkF dI rfKI krnf hr iksy dI ijLMmyvfrI hY. sfzIaF sfiraF dI iËMmyvfrI hY ik iewk-dUjy dy 
mnuwKI hwkF df siqkfr krIey aqy Kud afpxy aqy dUijaF dy Bly leI ivqkry aqy qMg-pRyÈfn kIqy jfx 
dy iKlfP afvfË AuTfeIey.  
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ivqkrf kI huMdf hY? ivqkrf kI huMdf hY? ivqkrf kI huMdf hY? ivqkrf kI huMdf hY?     

• koz  ivwc dsy iksy Kfs qwq jF ikafsy jFdy iksy qwq kfrx iksy nfl ainaFkfrI slUk krnf, 
koeI Bwqf dyx qoN ienkfr krnf, ijLMmyvfrIaF, duÈvfrIaF Qopxf vgYrHf. ivqkrf 
(discrimination) sfbq krn leI ËrUrI nhIN hY ik ivqkrf krn dy ierfdy dI mOjUdI sfbq 
krnI pvy.   

 

• quhfzf hwk hY ik afpxy roËgfr, shUlqF aqy syvfvF (dukfnF, rYstorYNtF, bwsF-rylF afid, 
hspqflF, skUlF aqy hor jnqk QfvF), irhfieÈ, iekrfrnfimaF, aqy XUnIanF jF ikwqfmuKI 
jwQybMdIaF dI mYNbrI ivwc ivqkrf-rihq aqy qMg-pRyÈfn kIqy jfx qoN mukq rhoN.  

qMgqMgqMgqMg----pRyÈfn kIqf jfxf iks nUM kihMpRyÈfn kIqf jfxf iks nUM kihMpRyÈfn kIqf jfxf iks nUM kihMpRyÈfn kIqf jfxf iks nUM kihMdy hn? dy hn? dy hn? dy hn?     
• qMg-pRyÈfn krnf (harassment) ivqkry dI hI iewk iksm hY. ies ivwc koz ivwc idwqy ivqkry 

dy afDfrF muqfbk nrfË krn vflf rvweIaf, itwpxIaF jF byiewËqI krnf Èfml hY. jdoN lokIN koeI 
aijhI gwl kihx ijs bfry AunHF nUM pqf hY ik quhfnUM pRyÈfn krygI, Aus nUM vI qMg-pRyÈfn krnf 
kihMdy hn.  

 

• nslI qOr `qy qMg krn dIaF AudfhrxF ivwc nslI gflHF kwZxf jF cutkly suxfAuxf, jF quhfzI 
nsl nfl sMbMDq byiewËqI krn vflf slUk krnf Èfml hY. ilMgI qOr `qy qMg krn ivwc ijnsI 
ilhfË nfl GtIaf qsvIrF ivKfAuxf qy byÈrmI nfl itkitkI lf ky vyKxf aqy quhfzy ijsm bfry 
axcfhIaF itwpxIaF krnf Èfml hY.  

““““iksy rfhIN  ivqkrfiksy rfhIN  ivqkrfiksy rfhIN  ivqkrfiksy rfhIN  ivqkrf” ” ” ” aqy aqy aqy aqy ““““AusfrU ivqkrfAusfrU ivqkrfAusfrU ivqkrfAusfrU ivqkrf”””” kI huMdf hY kI huMdf hY kI huMdf hY kI huMdf hY????    
• iksy rfhIN ivqkrf (indirect discrimination) AudoN huMdf hY jdoN ivqkrf krn vflf iksy hor 

ivakqI dy rfhIN ivqkrf kry. imsfl vjoN, koeI mflk mkfn Aus vyly iksy rfhIN ivqkrf krdf 
ikhf jfvygf jdoN Auh suprzYNt nUM khy ik bfl-bwcydfrF aqy apfhj ivakqIaF nUM ikrfey `qy nhIN 
rwKxf.  

• AusfrU ivqkrf (constructive discrimination) aijhIaF nIqIaF aqy rvfjF nUM ikhf jFdf hY 
ijnF df mksd jF ijhVIaF Ëfhrf qOr `qy ho skdf hY ivqkry vflIaF nf hovy pr ijnF df koz 
aDIn surwiKaqf pfAux vfly iksy gruwp jF gruwpF AuWqy ivqkry vflf asr hovy. imsfl vjoN, jy 
iksy roËgfrdfqf ny ieh nIqI bxfeI hovy ik iksy nUM vI kwpVy nfl isr nhIN Zkx dyxf, qF Aus ny 
aijhy ivakqIaF nfl ivqkrf kIqf hY ijnHF nUM afpxy Drm muqfbk isr Zkxf pYNdf hY.    

““““ilhfËdfrIilhfËdfrIilhfËdfrIilhfËdfrI” a” a” a” aqy qy qy qy ““““nfvfjb nfvfjb nfvfjb nfvfjb aOiKafeIaOiKafeIaOiKafeIaOiKafeI”””” kI huMdf hY kI huMdf hY kI huMdf hY kI huMdf hY????    

• “ilhfËdfrI (accommodation) dy PrË” muqfbk hr roËgfrdfqf, mflk mkfn jF syvf pysL 
krn vfly (ijvyN koeI hspqfl) nUM bdlvyN pRbMD kr ky inXmF ivwc jF rvfjF ivwc qbdIlI krnI 
pYNdI hY ijs nfl quhfnUM brfbr dIaF shUlqF imlx. hr ivakqI dIaF loVF muqfbk ilhfËdfrI 
ivwc qbdIlI af skdI hY. ilhfËdfrI dIaF kuwJ AudfhrxF ivwc ieh Èfml hn: vHIlcyarF df 
lFGf bxfAuxf, kMm jF awDI CuwtI dy simaF ivwc vDyry lck pysL krnf; boÜy ivakqIaF vwloN 
mIitMgF ivwc ihwsf lYx ivwc mdd leI sfeIn lYNgUeyj qrjmfkfr bulfAuxf; aqy nOkrI ivwc 
qbdIlI krnf, muV isKlfeI dyxf jF iksy bdlvyN ahudy AuWqy qYnfq krnf.  
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• ilhfËdfrI lfËmI qOr `qy ivKfAuxI pYNdI hY jy ies nfl “nfvfjb aOiKafeI” (undue 
hardship) pyÈ nf afvy. “nfvfjb aOiKafeI” qYa krn leI iqMn qwqF `qy iDafn idwqf jFdf hY: 
lfgq; ieh ik kI koeI hor mflI vsIly mOjUd hn; aqy ishq aqy ihPfËq dIaF ÈrqF. imsfl 
vjoN roËgfrdfqf isrP iesy kr ky hI apfhjF dI vrqoN muqfbk ZukvF pfKfnf bxfAux qoN nFh 
nhIN kr skdf ik ies `qy Ércf bhuq afvygf. AunHF nUM ieh drsfAuxf pvygf ik lfgq ieMnI 
ijafdf hoxI sI ik hkIkq ivwc ies df kfrobfr dy cwlx AuWqy asr pYxf sI.  

kI mfnisk rog apfhjqf ivwc igixaf jFdf hY? kI mfnisk rog apfhjqf ivwc igixaf jFdf hY? kI mfnisk rog apfhjqf ivwc igixaf jFdf hY? kI mfnisk rog apfhjqf ivwc igixaf jFdf hY?     
• hF, mfnisk rog koz muqfbk mfnisk rog apfhjqf ivwc igixaf jFdf hY. quhfzy nfl ies kfrx 

ivqkrf nhIN kIqf jf skdf jF quhfnUM pRyÈfn nhIN kIqf jf skdf ik qusIN iksy hspqfl dy mrIË 
ho jF ikAuNik quhfnUM koeI mrË hY.   

 

kozkozkozkoz    mYnUM hor iksmYnUM hor iksmYnUM hor iksmYnUM hor iks----iks gwl qoN ihPfËq pyÈ krdf hY? iks gwl qoN ihPfËq pyÈ krdf hY? iks gwl qoN ihPfËq pyÈ krdf hY? iks gwl qoN ihPfËq pyÈ krdf hY?     
 

• jy quhfzy nfl ies leI alwg qrHf df slUk kIqf jf irhf hY ikAuNik qusIN koz aDIn afpxy 
hwk jqfey sI, qF ies nUM “duÈmxI kwZxf” (reprisal) ikhf jfvygf. koz “duÈmxI kwZx” qoN 
jF “duÈmxI kwZx” dI DmkI idwqy jfx qoN quhfzI ihPfËq krdf hY. jdoN qusIN iksy hor nfl 
ivqkrf krn qoN nFh krdy ho, jF qusIN iksy dy ijnsI sMbMDF dy suJfa nUM nkfiraf hY, qd vI 
koz  quhfzy nfl “duÈmxI kwZy jfx” qoN quhfzI ihPfËq krdf hY.  

ivqkry jF qMgivqkry jF qMgivqkry jF qMgivqkry jF qMg----pRyÈfn kIqy jfx iKlfP qusIN kI kr skdy ho? pRyÈfn kIqy jfx iKlfP qusIN kI kr skdy ho? pRyÈfn kIqy jfx iKlfP qusIN kI kr skdy ho? pRyÈfn kIqy jfx iKlfP qusIN kI kr skdy ho?     
• jy quhfzy nfl ivqkrf hoieaf hY jF quhfnUM qMg-pRyÈfn kIqf igaf hY: 
 

A) ijs ivakqI ny iËafdqI vflf rvweIaf ivKfieaf hY, Aus nUM dwso ik Aus df rvweIaf mnËUr 
kIqy jfx vflf nhIN hY, aqy Aus nUM aijhf krn qoN ht jfx leI kho. jy ieh gwl qusIN 
iekwilaF nhIN kr skdy qF iksy dosq nUM sfQ dyx leI afKo.  

 

a) hyT ilKIaF gwlF df ilKqI lyKf rwKo: 
• kI hoieaf  
• kdoN hoieaf  
• ikwQy hoieaf  
• kI ikhf jF kIqf igaf aqy iksny ikhf jF kIqf  
• jo vI hoieaf, Auh iksny vyiKaf  
• qusIN Aus vyly kI kIqf  

 

e) jy ivqkrf jF qMg-pRyÈfn kIqy jfx df vfikaf kMm `qy vfprdf hY aqy quhfzy kMm `qy XUnIan 
bxI hoeI hY qF afpxy XUnIan dy numfieMdy nfl gwl kro. jy qusIN mfnisk ishq dy iksy adfry 
ivwc ho qF afpxy vfrz dy krmcfrIaF jF afpxy “mrIËF dy vkIl” (Patient Advocate) 
nfl ieh pqf lfAux leI gwl kro ik ivqkry aqy pRyÈfn kIqy jfx dy vfikafq `qy kI Ëfbqf 
lfgU huMdf hY.  

• jy quhfnUM lwgdf hY ik muwdy nUM koeI bhuqf Bfa nhIN idwqf jf irhf jF hflfq AuvyN hI jfrI hn qF 
qusIN itRibAUnl kol mnuwKI hwkF bfry drKfsq dyx df PYslf kr skdy ho.  



jfxkfrI leI gfeIz   mnuwKI hwkF bfry iÈkfieqF 
  ivqkrf aqy qMg-pRyÈfn kIqf jfxf  

sfeIikafitRk pysLYt aYzvokyt afiÌs aqy ihAUmn rfeIts lIgl swport sYNtr pMnf 4 kuwl pMny 8 
 

mYN itRibAUnl kol mnuwKI hwkF bfry arËI ikvyN dfier krF? mYN itRibAUnl kol mnuwKI hwkF bfry arËI ikvyN dfier krF? mYN itRibAUnl kol mnuwKI hwkF bfry arËI ikvyN dfier krF? mYN itRibAUnl kol mnuwKI hwkF bfry arËI ikvyN dfier krF?     
 
• jy koz ivwc dwsI iksy vjHf kfrx jF quhfzI apfhjqf kr ky jF nsl kr ky quhfzy nfl ivqkrf 

huMdf hY jF quhfnUM qMg-pRyÈfn kIqf jFdf hY, qF quhfnUM EntyrIE ihAUmn rfeIts itRibAUnl kol 
iÈkfieq dfier krn df hwk hY.  

 

• itRibAUnl mnuwKI hwkF bfry drKfsqF dI suxvfeI krdf aqy ienF df inbyVf krdf hY. ieh 
kfrvfeI afm adflqI kfrvfeI nfloN qyË rPqfr aqy Gwt qkwlP vflI hox vjoN ivAuNqI geI hY.  

 
• iewk vfr quhfzI drKfsq dfier ho jfvy, ies df inptfrf hox nUM lgBg iewk sfl lwg skdf hY. 

pr jy sMbMDq iDrF ies gwl leI rfËI hox qF AunHF nUM drKfsq inptfAux leI sflsI jF 
mIzIeyÈn aËmfAux dI KuwlH huMdI hY.  

 
• ho skdf hY ik drKfsq dy mfmly ivwc ihAUmn rfeIts lIgl swport sYNtr ihAUmn rfeIts lIgl swport sYNtr ihAUmn rfeIts lIgl swport sYNtr ihAUmn rfeIts lIgl swport sYNtr  quhfzI mdd kr sky. 

sYNtr dy 22 vkIl aqy krmcfrI mnuwKI hwkF dy mfmly ivwc mfihr hn ijhVy kfnUMnI mdd aqy 
syvfvF pyÈ krdy hn. ieh itRibAUnl qoN aqy srkfr qoN afËfd rih ky kMm-kfj krdy hn. ieh 
quhfnUM quhfzy mfmly bfry mÈvrf dy skxgy, drKfsq Brn ivwc quhfzI mdd kr skxgy, quhfzI 
ibnf `qy AunHF hor ivakqIaF jF adfiraF nfl gwlbfq kr skxgy ijnHF iKlfP qusIN itRibAUnl nUM 
drKfsq idwqI hovy, aqy iksy sflsI jF suxvfeI ivKy quhfzI numfieMdgI vI kr skdy hn.  

 
drKfsqdrKfsqdrKfsqdrKfsq    

• ijs qfrIKL nUM ivqkrf vfpiraf hovy, quhfnUM afpxI drKfsq lfËmI Aus qoN iewk sfliewk sfliewk sfliewk sfl dy ivwc-ivwc 
dfier krnI pYNdI hY. jy ivqkry dIaF GtnfvF dI iewk lVI GtI hovy, quhfnUM afpxI drKfsq lVI 
dI afKrI Gtnf dy iewk sfl dy aMdr-aMdr dfier krnI pYNdI hY. jy quhfzy kol dyr ho jfx dI 
koeI cMgI vjHf hovy, ijvyN hspqfl jF jylH ivwc dfÉlf, jF iewk sfl lMG jfx qk ivqkry bfry 
pqf hI nf hoxf, qF itRibAUn vwloN ies iewk sfl dI imafd nUM vDfieaf vI jf skdf hY.  

• itRibAUnl dy krmcfrI quhfzf nfm, pqf, Pon nMbr, aqy ieh puwCxgy ik qusIN kfgËfq zfk, eI-
myl jF PYks rfhIN hfsl krnf cfhoNgy. Auh quhfnUM jfxkfrI vflf iewk pYkyj Byjxgy ijs ivwc 
drKfsq df Pfrm aqy iewk gfeIz hovygI. qusIN Pfrm itRibAUnl dI vYWbsfeIt qoN vI zfAUnloz 
kr skdy ho, aqy AunF dI smfrt Pfrm (“smart form”) nfm dI shUlq vrq ky drKfsq 
vYWbsfeIt rfhIN dfier vI kr skdy ho.  

• drKfsq dy Pfrm ivwc quhfnUM dwsxf pYNdf hY ik kI hoieaf sI (kOx, kdoN, kI aqy ikwQy); GtnfvF 
df quhfzy `qy kI asr hoieaf; aqy qusIN kI muafvfËf jF hwl cfhuMdy ho. ies ivwc quhfnUM AunHF 
ivakqI(aF), kMpnI, syvf sMsQfvF, jF srkfrI mMqrfilaF dI ÈnfKq krn leI vI ikhf jfvygf 
ijnHF iKlfP qusIN drKfsq dy rhy ho (ienF nUM pRqIvfdI jF respondent vI ikhf jFdf hY), koeI 
vI aijhy kfgËfq ijhVy qusIN afpxy dfavy dy hwk ivwc pyÈ krnf cfhuMdy hovoN, aqy jy GtnfvF dy 
koeI gvfh hox qF Auh vI. gvfhF dI sUcI dI rfËdfrI rwKI jFdI hY aqy ieh pRqIvfdIaF nUM nhIN 
ByjI jFdI.  
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• rfËdfrI bfry itRibAUnl dI afpxI vI nIqI hY. kuwJ mfmilaF ivwc Auh ieh gwl XkInI bxf skdy 
hn ik quhfzf nfm iksy vI jnqk dsqfvyj `qy nf Cpy. rfËdfrI dy afpxy qOKilaF bfry quhfnUM 
itRibAUnl nUM dws dyxf cfhIdf hY. qusIN afpxy drKfsq iksy numfieMdy, ijvyN iksy vkIl rfhIN 
dfier kr skdy ho, jF iksy dosq jF pirvfr dy mYNbr rfhIN dfier kr skdy ho ijs nUM pYsy nf 
dyxy pYx. ies nfl ieh gwl pwkI ho jfvygI ik quhfzI sMprk jfxkfrI pRqIvfdI nUM nf jfvy.  

myry vwloN drKfsq dfier krn qoN bfad kI hovygf?myry vwloN drKfsq dfier krn qoN bfad kI hovygf?myry vwloN drKfsq dfier krn qoN bfad kI hovygf?myry vwloN drKfsq dfier krn qoN bfad kI hovygf?    

• iewk vfrI AunHF nUM quhfzy vwloN Biraf hoieaf Ìfrm iml jfvy, itRibAUnl vfly ieh gwl pwkI krdy 
hn ik ieh mukMml hovy aqy koz dIaF sLrqF muqfbk hovy. drKfsq ivclIaF koeI vI qruwtIaF dUr 
krn df quhfnUM mOkf imlygf.  

• iewk vfrI quhfzI drKfsq mnËUr ho jfvy, itRibAUnl vwloN ies dI iewk nkl pRqIvfdI(aF) nUM Byj 
idwqI jfvygI. itRibAUnl vwloN gvfhF dI sUcI aqy quhfzI injI jfxkfrI htf idwqI jfvygI (jy qusIN 
AunHF nUM aijhf krn leI ikhf hovy aqy afpxf bdlvF isrnfvF idwqf hovy). Auh pRqIvfdI nUM jvfb 
ivwc iewk Pfrm Brn leI vI kihxgy.  

• pRqIvfdI jo vI jfxkfrI afpxy jvfb ivwc dfier kry, quhfnUM Aus jfxkfrI df jvfb dyx df hwk 
hovygf.  

 

• drKfsq nfl sMbMDq dovyN iDrF sflsI leI rËfmMd ho skdIaF hn. ies kfrvfeI dI myËbfnI 
itRibAUnl dy iksy hfkm jF aYzjUtIkytr vwloN kIqI jFdI hY. itRibAUnl kol mfmlf jfx qoN pihlF 
ieh quhfzy aqy pRqIvfdI drimafn mfmlf hwl krn df ieh gupq vflf mOkf huMdf hY.  

 
• jy sflsI nfkfmXfb rhy qF itRibAUnl vwloN quhfzI drKfsq bfry suxvfeI kIqI jfvygI.  
 
drKfsq dy sMbMD ivwc mYnUM mdd ikwQoN iml skdI hY? drKfsq dy sMbMD ivwc mYnUM mdd ikwQoN iml skdI hY? drKfsq dy sMbMD ivwc mYnUM mdd ikwQoN iml skdI hY? drKfsq dy sMbMD ivwc mYnUM mdd ikwQoN iml skdI hY?     
 
• jy quhfnUM drKfsq dy sMbMD ivwc mdd cfhIdI hovy qF ihAUmn rfeIts lIgl swport sYNtr nfl 

sMprk kro.  
 

• qusIN afpxy leI pYsy dy ky koeI vkIl kr skdy ho, jF ibnf pYsy idwiqaF iksy dosq jF pirvfr dy 
jIa nUM nfl ilaf skdy ho jo quhfzI numfieMdgI kr sky. jy qusIN vkIl krnf cfhuMdy ho aqy quhfzy 
kol afmdn Gwt hovy qF ho skdf hY ik qusIN muPq kfnUMnI slfh syvf lYx dy hwkdfr hovoN.  

 
• itRibAUnl vwloN quhfnUM bolI dy qrjmfkfr dIaF jF gUMgy-boilaF dI ieÈfiraF dI bolI dy 

qrjmfkfr dIaF syvfvF idwqIaF jfxgIaF qF jo qusIN suxvfeI jF sflsI dI kfrvfeI ivwc pUrI 
qrHF ihwsf lY skoN. bolI dy qrjmfkfr dIaF jF gUMgy-boilaF dI ieÈfiraF dI bolI dy qrjmfkfr 
dIaF syvfvF leI bynqI ijMnI jldI ho sky, itRibAUnl dy rijstrfr nUM kr dyxI cfhIdI hY.  
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itRibAUnl kI hukm dy skdf hY? itRibAUnl kI hukm dy skdf hY? itRibAUnl kI hukm dy skdf hY? itRibAUnl kI hukm dy skdf hY?     

• jy itRibAUnl df PYslf ieh hovy ik quhfzy nfl ivqkrf hoieaf sI jF quhfnUM qMg-pRyÈfn kIqf 
igaf sI, qF Auh pRqIvfdI nUM hukm dy skdy hn ik:  

o quhfnUM quhfzy mfx-siqkfr, jËbfq aqy svY-mfx nUM phuMcI swwt bdly “afm muafvËf” 
(general damages) adf kry;  

o quhfnUM hoey pYsy dy nuksfn, ijvyN nfjfiej vDfey gey ikrfey jF nf iml skI qnKfh 
bdly “Kfs muafvËf” (special damages) adf kry.  

• itRibAUnl pRqIvfdI nUM ieh hukm vI dy skdf hY ik quhfnUM aijhy ruqby `qy lY ky afvy ijwQy qusIN 
ivqkrf nf hox `qy hoxf hI sI. imsfl vjoN, jy ivqkry kfrx quhfzI nOkrI clI geI sI qF  
itRibAUnl quhfnUM bhfl kIqy jfx df hukm jfrI kr skdf hY.   

• itRibAUnl jnqk ihq ivcly PYsly vI dy skdf hY, ijvyN roËgfrdfqfvF jF srkfrF nUM afpxy 
Ëfbqy bdlx leI hukm dyxf, jF mnuwKI hwkF bfry nIqIaF lfgU krnf, jF pRqIvfdI nUM mnuwKI 
hwkF bfry isKlfeI lYx leI afKxf. qusIN aijhy suDfrF leI afpxI drKfsq ivwc bynqI kr 
skdy ho.  

 

kI ihAUmn rfeIts itRibAUnl mykI ihAUmn rfeIts itRibAUnl mykI ihAUmn rfeIts itRibAUnl mykI ihAUmn rfeIts itRibAUnl myrI arËI nfmnËUr kr skdf hY? rI arËI nfmnËUr kr skdf hY? rI arËI nfmnËUr kr skdf hY? rI arËI nfmnËUr kr skdf hY?     

• itRibAUnl mnuwKI hwkF nfl sMbMDq isrP AunHF drKfsqF bfry hI suxvfeI kr skdf hY ijhVIaF 
aijhy hflfq kfrx pYdf hox jo pRfivMs afÌ EntyrIE dy kfnUMnF qihq hox. aijhy mfmilaF ivwc 
afm qOr `qy roËgfr, iekrfrnfmy, jnqk afvfjfeI syvf, irhfiesL, ishq, ivwidaf, aqy dukfnF 
aqy rYstorYNtF vrgIaF syvfvF Èfml hn.  
 

• hyT ilKy hflfq ivwc itRibAUnl quhfzI drKfsq nfmnËUr jF rwd kr skdf hY:  
 

• ivqkry vflI Gtnf EntyrIE qoN bfhr vfprI hovy (BfvyN ies inXm qoN CotF mOjUd hn).  
• quhfzf mfmlf EntyrIE dy kfnUMnF qihq nf afAuNdf hovy, ijvyN aijhf mfmlf hovy ijhVf PYzrl 

kfnUMn qihq afAuNdf hovy. PYzrl kfnUMnF vwloN inXmq kIqIaF srgrmIaF ivwc hvfeI sPr, 
cfrtrz bYNkF, tYlIivXn aqy ryzIE styÈn, PYzrl srkfr dy ivBfg aqy eyjMsIaF, aqy 
srkfrI kfrporyÈnF nfl sMbMDq mfmly Èfml hn. ienF syvfvF bfry iÈkfieqF dI suxvfeI 
kYnyzIan ihAUmn rfeIts itRibAUnl vwloN kYnyzIan ihAUmn rfeIts aYkt kIqI jFdI hY. 
mdd leI kYnyzIan ihAUmn rfeIts itRibAUnl nfl http://www.chrc-ccdp.ca/ ivKy jF 
Ìon rfhIN 1-888-214-1090 `qy sMprk kro.  
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• qusIN pihlF hI iksy hor ËrIey rfhIN dfavf dfier kr cuwky ho, ijvyN iksy dIvfnI adflq, iksy 
XUnIan dy iÈkfieq invfrn dy Ëfbqy rfhIN, jF iksy lYNzlfrz aYNz tYnYNt borz rfhIN. keI 
mfmilaF ivwc itRibAUnl drKfsq mnËUr kr skdf hY pr Audo qk ies AuWqy kfrvfeI rok jF 
mulqvI kr skdf hY jdoN qk dUjI kfrvfeI mukMml nhIN ho jFdI. quhfnUM ieh dwsx df mOkf 
idwqf jfvygf ik dUjI kfrvfeI quhfzI drKfsq dy muwidaF df inptfrf ZukvyN qrIky nfl ikAuN 
nhIN krdI.  
 

• itRibAUnl qd vI vI quhfzI drKfsq nfmnËUt jF rwd kr skdf hY jy Ausy hI Gtnf bfry qusIN 
“purfxy” ihAUmn rfeIts kimÈn kol 30 jUn 2008 qoN pihlF arËI dfier kIqI sI.  

jy afpxI drKfsq ihAUmn rfeIts kimÈn kol dfier kIqI hovy qF kI myry kol hor koeI kfnUMnI jy afpxI drKfsq ihAUmn rfeIts kimÈn kol dfier kIqI hovy qF kI myry kol hor koeI kfnUMnI jy afpxI drKfsq ihAUmn rfeIts kimÈn kol dfier kIqI hovy qF kI myry kol hor koeI kfnUMnI jy afpxI drKfsq ihAUmn rfeIts kimÈn kol dfier kIqI hovy qF kI myry kol hor koeI kfnUMnI 
ivklp mOjUd hn? ivklp mOjUd hn? ivklp mOjUd hn? ivklp mOjUd hn?     

• mnuwKI hwkF dI drKfsq dy bjfey, aqy ies qoN ielfvf, vI quhfzy kol hor kfnUMnI rfh mOjUd ho 
skdy hn. pr iksy pihlI drKfsq df quhfzy sfmHxy pyÈ hor bdlF `qy asr ho skdf hY. sB qoN 
cMgf rfh jfxn leI quhfnUM iksy vkIl nfl slfh krnI cfhIdI hY.  

 
jy mYN pihlF hI kimÈn kol mnujy mYN pihlF hI kimÈn kol mnujy mYN pihlF hI kimÈn kol mnujy mYN pihlF hI kimÈn kol mnuwKI hwkF bfry iÈkfieq dfier kIqI hovy? wKI hwkF bfry iÈkfieq dfier kIqI hovy? wKI hwkF bfry iÈkfieq dfier kIqI hovy? wKI hwkF bfry iÈkfieq dfier kIqI hovy?     

 
• jy qusIN kimÈn kol 30 jUn 2008 qoN pihlF mnuwKI hwkF bfry koeI iÈkfieq dfier kIqI sI, 

aqy Auh kfrvfeI hfly pUrI nhIN hoeI, qF quhfzI PfeIl nUM “qbdIlI hyTlI” PfeIl  
(transition file) mMinaf jfvygf. ieh PYslf qusIN krnf hY ik quhfzI PfeIl nfl ikvyN 
inpitaf jfvy. quhfzy sfmHxy pyÈ rfh hyTF dwsy jf rhy hn:  

o qusIN PYslf kr skdy ho ik kimÈn quhfzI iÈkfieq dI qPqIÈ jfrI rwKy. kimÈn ies 
nUM 31 dsMbr 2008 qk jfrI rwK skdf hY.  

o qusIN afpxI mOjUdf iÈkfieq nUM itRibAUnl dy Kfs inXmF qihq itRibAUnl kol qbdIl 
kr skdy ho. ieh PYslf quhfnUM lfËmI 31 dsMbr 2008 qoN pihlF krnf pvygf. ies 
kfrvfeI ivwc sflsI df iewk lfËmI sYËn Èfml huMdf hY. pr ieh guMJldfr mfmilaF 
vfsqy koeI bhuqf vDIaf bdl nhIN hY ijwQy aijhIaF gwlF bfry sMbMDq iDrF ivwc 
rËfmMdI nf hovy ik hoieaf kI sI, jF ijwQy mihrF dIaF gvfhIaF pYxIaF hox.  

o 31 dsMbr 2008 qoN bfad leI itRibAUnl ny ieÈfrf kIqf hY ik mOjUdf iÈkfieqF nUM 
30 jUn 2009 qk qyË-rPqfr inptfry bfry inXmF qihq qbdIl aqy ienF `qy muV-
ivcfr kIqf jfvy. ienF mfmilaF ivwc sflsI dI shUlq iml skygI.  

o 30 jUn 2009 qk quhfnUM lfËmI qOr `qy afpxI iÈkfieq kimÈn qoN itRibAUnl ivwc 
qbdIl krnI pvygI nhIN qF ieh Kqm kr idqI jfvygI. ieh gwl pwkI krn dI 
iËMmyvfrI quhfzI hY ik iÈkfieq qbdIl ho jfvy.  

 
• qbdIlI ivwc mdd leI quhfnUM itRibAUnl trFsPr rijstrfr nfl (416) 314-8419 `qy 

sMprk krnf cfhIdf hY. afpxy sfmHxy mOjUd rfhF bfry vDyry jfxkfrI leI qusIN vYWbsfeIt 
http://www.ohrc.on.ca/en/commission/mission/options/ vyK skdy ho.  
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mddgfr sMprk mddgfr sMprk mddgfr sMprk mddgfr sMprk     

• qusIN somvfr qoN Èukrvfr qk itRibAUnl nUM (416) 326-1519 (torMto ivwc ) jF tOl-PRI 1-866-
598-0322 `qy Ìon kr skdy ho. apfhj ivakqI tI[tI[vfeI[ nMbr (416) 326-2027 (torMto 
ivwc) jF tOl-PRI 1-866-607-1240 `qy Ìon kr skdy hn. vDyry jfxkfrI leI itRibAUnl dI 
vYWbsfeIt http://www.hrto.ca vyKo jI.  

 
itRibAUnl kol nvIN drKfsq dfier krn leI:  

• Richard Hennessy, Registrar 
Human Rights Tribunal of Ontario 
655 Bay Street 14th Floor 
Toronto, ON M7A 1X8 
 

• jF qusIN eImyl rfhIN drKfsq  HRTO.Registrar@ontario.ca pqy `qy Byj skdy ho  
jF ÌYks rfhIN (416) 326-2199 jF tOl-PRI: 1-866-355-6099 `qy.  

 
drKfsq dfier krn ivwc mdd leI 

• Human Rights Legal Support Centre 
400 University Avenue, 7th Floor, Toronto, ON, M7A 1X8 
Ìon (torMto):   416-314-6266 
tOl-PRI:   1-866-625-5179 
tI[tI[vfeI[(torMto):  416-314-6651 
tI[tI[vfeI[tOl-PRI:  1-866-612-8627 
vYWbsfeIt:   www.hrlsc.on.ca 

 
qbdIlI qihq drKfsqF aqy kimÈn vwloN ByjIaF geIaF iÈkfieqF leI, sMprk kro jI: 
Patricia M. Grenier, Registrar – Transition 
Human Rights Tribunal of Ontario 
655 Bay Street, 14th floor 
Toronto, ON M7A 2A3 
Ìon (torMto):  (416) 314-8419  
Ìon (tOl-PRI ):  1-866-598-0322 
tI[tI[vfeI[:  (416) 314-2379 
tI[tI[vfeI[(tOl-PRI ): 1-800-424-1168 
ÌYks:   (416) 314-8743 
eImyl :  HRTO.Registrar-Transition@ontario.ca 

iewk mfnisk rogI dy qOr `qy afpxy hwkF bfry koeI svfl? iewk mfnisk rogI dy qOr `qy afpxy hwkF bfry koeI svfl? iewk mfnisk rogI dy qOr `qy afpxy hwkF bfry koeI svfl? iewk mfnisk rogI dy qOr `qy afpxy hwkF bfry koeI svfl?     

jy qusIN koeI svfl puwCxy hox qF afpxy pysLYNt aYzvokyt nfl sMprk kro jF sfeIikafitRk pysLYNt 
aYzvokyt afiPs nUM 1-800-578-2343 `qy Ìon kro.  


